
Doc Edition Section Question Answer
Q2 1st 1 Background: An organization conducts repair and remanufacture on 

drilling and hoisting equipment in a shop environment. The QMS scope 
has been defined as “Repair of Well Servicing, Drilling and Production 
Hoisting Equipment” and the activities offered are considered services. 
The specific activities performed include inspection and evaluation of 
the equipment returned from customers; identification of required 
repairs; and, the welding, fabrication, painting and other process 
required to complete the repairs. API Spec Q2, Section 1.1, indicates 
that API Spec Q2 “… applies to activities associated with well servicing, 
equipment repair/maintenance and inspection activities”.

Question: Is it the intent of API Spec Q2 that the specification 
requirements apply to service-supply organizations that perform repair 
of drilling and hoisting equipment, and the associated activities, in a 
shop environment? 

API Q2 does not specify where the repair and associated activities are to occur.

Q2 1st 1 Background: API Spec Q2, Section 1.1 indicates that the requirements 
of API Spec Q2, apply to “… activities associated with well servicing, 
equipment repair/maintenance, and inspection activities”. An 
organization is repairing well servicing, drilling and production 
equipment in the field at the customer well sites, drilling rigs, etc. The 
field activities include inspection, welding, painting, assembly, etc. and 
the field activities are supported by shop related activities to machine 
products, provide spare parts, manufacture required sub-assemblies 
and components, etc.
 
Question: Is it the intent of API Spec Q2 that the specification 
requirements apply to service-supply organizations that repair drilling 
and hoisting equipment at the well sites and in the field, even if the field 
repair services are supported by shop activities?

API Q2 does not specify where the repair and associated activities are to occur.

Q2 1st 3.1.9 Spec Q2, Item 3.1.9 of the standard defines Legal Requirement as 
"Obligation imposed on an organization, including those that are 
statutory or regulatory." This leaves open an interpretation that any 
obligation (not only statutory or regulatory) must be treated by the 
organization as a Legal Requirement.  Please advise whether the 
definition of Legal Requirement can be interpreted to mean "Obligation 
imposed on an organization and arising from the binding decisions of 
duly authorized legislative bodies, judicial systems and regulatory 
agencies."

No.  The intent of Spec Q2, Section 3.1.9 is not to be restrictive or limiting with respect to 
obligations originating just from authorized legislative bodies, judicial systems and 
regulatory agencies.  Within the scope of the document, an obligation imposed on the 
organization is considered to be a legal requirement, including written contractual 
requirements, verbal contractual requirements, or any other such obligation, not just from 
the sources cited in this request.



Q2 1st 3.1.14 Background: An organization performs repair and remanufacture of 
drilling and hoisting equipment in a shop environment. The QMS scope 
is defined as “Repair of Well Servicing, Drilling and Production Hoisting 
Equipment” and the organization considers the activities offered as 
services. The activities performed include inspection and evaluation of 
the equipment returned from customers; identification of required 
repairs; and, the welding, fabrication, painting and other process 
required to complete the repairs.
 
Question: Would the repair activities performed on drilling and hoisting 
equipment be considered “services” in accordance with the definition in 
API Spec Q2, Section 3.1.14?

Yes.

Q2 1st 5.3d Spec Q2, Item 5.3d requires the organization to "notify the customer of 
remaining risks that may impact the service". As written this is a very 
open-ended requirement that establishes obligations that may extend 
beyond the scope of the provided services and SRP. Can the words 
"remaining risk" be interpreted to mean "newly introduced or increased 
risks arising consequential to the measures identified in item 5.3c" ?

No.  The intent of Spec Q2, Section 5.3d is not to be restrictive or limiting with respect to 
the service being provided.  This section applies to remaining (residual) risk that may 
impact the service.  Only risk that has no impact on the service provided would be outside 
the applicability of this clause.  Any remaining risk to the service, even minimal or 
tangential, requires notification to the customer, regardless of whether it is subsequent to 
mitigation efforts (Spec Q2, Section 5.3c) or newly identified (Spec Q2, Section 5.3a).

Q2 1st 5.6.1 Background: We have had a few auditors, client and internally hired 
consultants, recently audit our QMS. We are in the process of writing 
our QMS to conform to the API Q2 specification. Their interpretation of 
the requirements in section 5.6.1 Purchasing Control is that all suppliers 
must be governed by the requirements of this section, requiring 
categorization as critical or non-critical and documented evaluation and 
approval. All suppliers to them includes suppliers that provide office 
supplies, facility services (such as plumbing or electrical), and other 
general operating services that do not affect the service/service related 
product we provide to our customers. They fully expect to see these 
suppliers listed on our ASL, controlled and periodically re-evaluated; all 
with documented evidence of such.  

Question: Are suppliers that do not affect service/service related 
product quality required to be controlled and listed on our Approved 
Supplier's List? 

No.


